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YEAR REFERENCE NO STATUS Contractor
Company 

Registration
Core CPV code SME        Y/N

VOLUNTARY OR 
COMM SECTOR 

Y/N

CONTRACT 
TITLE

CONTRACT 
DESCRIPTION

CATEGORY DIRECTORATE DEPARTMENT
NAME OF LEAD 

OFFICER

EST. 
CONTRACT 
VALUE PER 

ANNUM

EST. TOTAL 
CONTRACT 

VALUE (incl vat)

Above 
RegulatedThreshold

RECURRING 
Y/N/R

START DATE FINISH DATE
Contract 

extensions

REVIEW DATE - 
if software please 

revert to Chris 
Jeffrey as may be 
able to use CRM 
platform to build 
new application 

rather than 
buying..

Does the MSA 
2015 apply? Y/N

Social Value 
included in 

contract?  Y/N

Type of 
Procurement

contract on 
intend?

checked Modern 
Slavery statement 
where applicable 
as of July 2021  

Link to framework

2009/2010 2009-10-01 CURRENT
Stevenage 

Leisure Limited
Y N

Royston Leisure 
Centre, Hitchin 

Swim Centre (incl 
outdoor pool & 

Archers)

Royston Leisure 
Centre, Hitchin Swim 
Centre (incl outdoor 

pool & Archers)

SERVICES PLA Leisure Louise Randall £353,131.00 £4,943,834.00 Y Y 01/04/2010 31/03/2024
7 years to 

31/03/2024
01/04/2023

OJEU Tender 
Exercise

Nothing on Gov 
Site

2012/2013 2012-13-11 CURRENT
Stevenage 

Leisure Limited
Y N

Management of 
Letchworth 

Outdoor Pool, 
Letchworth 

Leisure Centre, 
Fernhill

Management of 
Letchworth Outdoor 

Pool, Letchworth 
Leisure Centre, 

Fernhill

SERVICES PLA Leisure Louise Randall £122,340.00 £611,700.00 Y Y 01/04/2014 31/03/2024 01/04/2023 Restricted Tender
Arena security provide key holding for a number of sites. Debbie raises an 
order per site and does not have any formal contract £170 x 4 sites = £680. 

Does this need to be on the contract register.

2019/2020 20190910 CURRENT West Mercia Y 71314300 N N
Gas & Electric 

Supplies with bill 
validation

Supply of gas and green electricity to Council premisesSERVICES RES Property Services Michael Clark £225,000.00 £900,000.00 N Y 01/04/2020 31/03/2024 01/04/2023 No Framework call-off

2015/16 2011-12-02 CURRENT

Flowbird Smart 
City UK 

(previously 
Parkeon Limited)

Y 351100 N

Maintenance and 
repair of car park 
pay and display 

equip

Maintenance and 
repair of car park pay 

and display equip
SERVICES REG Parking Jonathan Charter £29,500.00 £238,728.95 N Y 20/04/2016 20/04/2024

2 years to 
20/04/2024

21/04/2023 Single tender
extension letter 
loaded to intend

2019/20 2019-07-15 CURRENT
Jontek Ltd/ 

Intellisoftware
Y 4810000 N

Telecare/ Care 
Line Equipment / 

Text alerts

Telecare/ Care Line 
Equipment / Text 

alerts
SERVICES CUS Careline

David Martins-
Hesp

£67,000.00 £335,000.00 N Y 06/08/2019 05/08/2024 06/08/2023
Veat notice: 2019/S 

133-328019 

Debbie does not have a contract for this. It's an Ad-hoc service. Last year 
the spend was approximately £174. The highest spend in 2016/17 was 

£731. Does this need to be on the contract register.

2023 NHDC_0523TS CURRENT

Branching Out, 
John O Conner 

and APA Contract 
Services

8925830/0847502
4

N Y N
Tree sucker and 
epicormic growth 

removal 2023

The removal of tree 
suckers and epicormic 
growth on NHDC trees 
at selected locations in 

N Herts

SERVICES PLA Green Space Karl Wilkins £17004 + vat £20,404.00 N N 26/06/2023 31/08/2023 no 31/08/2023 N Y RFQ yes NA

2014/2015 2014-15-62 CURRENT Capita 01593831 N 48100000 N

Financial 
Management 
Information 

System (Integra)

Financial Management 
Information System 

(Integra)
SERVICES RES Accountancy Rachel Cooper £28,147.00 £160,643.00 N Y 20/08/2021 31/08/2024 01/09/2023 N Single tender. yes

2022 CURRENT Softcat 2174990 N 48100000
Web Filtering 

Solution 
Web Filtering Solution SERVICES CUS IT Dan Crowhurst £10,536.61 £21,073.21 N Y 30/03/2022 26/03/2024 25/09/2023 N N 3 Quotes n/a

2014/2015 2014-15-16 CURRENT

Hertfordshire 
CCTV 

Partnership (was 
Stevenage BC)

09295528 Y 71700000 N
CCTV Monitoring 

Main Camera
CCTV Monitoring Main 

Camera
SERVICES RES Property Services Debbie Hiscock £82,512.50 £82,512.50 Y Y 01/07/2014 31/03/2024 30/09/2023

sole supplier / 
recurring annual 

order

2014/2015 2014-15-13 CURRENT

Hertfordshire 
CCTV 

Partnership (was 
Stevenage BC)

09295528 Y 71700000 N
Maintenance Bulk 

Camera
Maintenance Bulk 

Camera
SERVICES RES Property Services Debbie Hiscock £23,400.00 £23,400.00 Y 01/07/2014 31/03/2024 30/09/2023

collaborative 
framework led by 

stevenage bc/ 
recurring annual 

order

n/a

2014/2015 2014-15-61 CURRENT
Stevenage 

Leisure Limited
Y 79993100 N

Kiosk in Howard 
Park Gardens

Kiosk in Howard Park 
Gardens

SERVICES PLA Parks Andrew Mills £5,000.00 £45,000.00 N Y 01/04/2015 31/03/2024 30/09/2023 Quotation Process 
Nothing on Gov 

Site

2020/2021 2021-03-11 CURRENT
Arena Security 

Ltd
01789363 Y 79710000 N

Carpark locking / 
unlocking services

Carpark locking / 
unlocking daily

SERVICES REG Parking Services Jonothan Charter £13,522.95 £40,568.85 N Y 01/04/2021 31/03/2024 30/09/2023 Open quote process x

2021 TI2021-24 CURRENT Maydencroft Ltd N Tree Inspections Tree inspections SERVICES PLA
Parks and Open 

Spaces
Louise Wileman £45,000.00 N Y 01/04/2021 31/03/2024 no 30/09/2023 N N Quotation yes

2022 CURRENT

Advanced 
Demand Sid 
Management 

(ADSM)

02688973 65100000 Y
Water and 

Sewage Utilities
Water and Sewage 

Utilities
SERVICES RES

Facilities 
Management

Michael Clark £45,000.00 £90,000.00 N Y 01/04/2022 31/03/2024 30/09/2023 N

Crown Commercial 
Framework 

reference number 
RM6178 Water, 
Wastewater and 

Ancillary Services 
(2) for the provision 

of Water, 
Wastewater and 

Ancillary Services 
Lot 1/ ccs auction

yes https://www.crowncommercial.gov.uk/agreements/RM6178

2023 CURRENT
NCS Countryside 

Services
09190477 N Y N

Weston Hills car 
park resurfacing

Resurfacing Hatch 
Lane car park, Weston 

Hills
SERVICES PLA Green Space Andrew Mills £12,196.00 £12,196.00 N Y 06/12/2023 31/03/2024 30/09/2023 N N Quotation NO NO
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2014/2015 2014-15-64 CURRENT Civica 04968437 Y 48217000 N Cashier System Cashier System SERVICES CUS Revenues Mark Scanes £35,066.89 £315,602.00 Y Y 01/04/2013 01/11/2024 02/11/2023 Tender yes

2022 CURRENT Grancius 64216120 N N
Email newsletter 

service
Email bulletin service 

(GovDelivery)
SERVICES PLA Place Christine Crofts £6,852.00 £20,556.00 N Y 01/05/2022 24/05/2024

1 year to 
24/05/2024

23/11/2023 Y N G Cloud framework n/a Yes

2020/21 CURRENT Doro Y 33195000 N

Careline non-
complex 

monitoring 
equipment

Careline non-complex 
monitoring equipment

GOODS CUS Careline
David Martins-

Hesp
£400,000.00 £1,800,000.00 Y Y 01/12/2020 30/11/2024 01/12/2023

Framework call-off 
Northern Housing 

Consortium

No statement on 
Gov Site

2022 ID 03-22 CURRENT
Britannic 

Technologies Ltd
02097097 Y 64210000 N

Telephony 
support and 

maintenance / 
fixed lines and 

calls 

Provision of Telephony 
support and 

maintenance / fixed 
lines and calls / Mitel 

system

SERVICES CUS
Customer 
Services

Chris Jeffrey £5,063.00 £10,127.68 N Y 27/06/2022 27/06/2024 27/12/2023 y N Single Tender n/a
yes, copy saved to 
g drive by c jeffrey

2023 CURRENT
Phoenix Software 

Limited
02548628 N N N

Email Gateway 
Renewal

Licence renewal for 
email Gateway

SERVICES CUS IT Darren Edwards £12,252.60 £12,252.60 N Y 01/07/2023 30/06/2024 no 30/12/2023 N Y Quotation No no

2023 2425935 CURRENT
C-Eco Roofing 

Ltd
N Y N

Reroofing at 
Charnwood 

House

Reroofing the the 3 flat 
roof areas at 

Charnwood House
SERVICES RES Property Services Nafees Parkar £25,000.00 £17,139.02 N N 03/12/2023 31/12/2023 31/12/2023 N N Quotation NO

2022 id 15-22 CURRENT Learning Pool N 48100000 N N
Supply and 

hosting of LMS
Supply and hosting of 

LMS
SERVICES RES

Human 
Resources

Keith Crampton £14,760.00 £29,520.00 N Y 26/07/2022 25/07/2024 24/01/2024 Quotation

2022 CURRENT
Phoenix Software 

Ltd
02548628 N 02548628 N N Backup Software Backup Software GOODS CIS IT Darren Edwards £7,145.79 £7,145.79 N R 28/01/2023 27/01/2024 no 27/01/2024 n/a no Quotation

2023 NH515806547 CURRENT Fishtek Limited 03749571 N Y N

NHDC 0723 - 
River Oughton 
collapsed weir 

design

To deliver a detailed 
design for the removal 

of a breached side 
weir structure, plus 
associated habitat 

enhancements

SERVICES PLA Green Space Andrew Mills £79,608.00 £79,608.00 N N 11/09/2023 31/01/2024 31/01/2024 N Y
Open request for 

quotation
YES

2021 LL14090 CURRENT Chiptech Y N

Provision of 
Assistive 

Technology 
Equipment

Lot 7 Wrist Worn 
Away

GOODS CUS Careline
David Martins-

Hesp
£100,000.00 £500,000.00 N N 01/04/2022 01/03/2024

1 year to 
01/03/2024

01/03/2024 N Y Extension of contrat yes
Nothing on Gov 

Site

2022 NHDC/CSC/CJ/ CURRENT Vodafone Y 30237110 N N
PSN network 
access circuit

PSN network access 
circuit

SERVICES CUS
Customer 
Services

Mark Robinson £2,496.00 £2,496.00 N Y 01/09/2023 31/08/2024 01/03/2024 N N 1 quote n/a
not required, 

contract below 
50k rkc 070922

Covered under the Eurovia framework.  To my knowledge Property 
Services do not tender these contracts and would question why this sits 

with Property Services and not Community Safety.

2021 CURRENT
The Association 

of Electoral 
Administrators

72221000 Y N

Consultancy 
Agreement 

between The 
Association of 

Electoral 
Administrators 

and North 
Hertfordshire 

District Council.

Additional support for 
the day-to-day lead for 

organising and co-
ordinating the 

response back to the 
Local Government 

Boundary Commission 
for England in respect 
of the Electoral Review 

of district council 
boundaries.

SERVICES LEGAL
Democratic 

Services
Melanie Stimpson n/a £21,000.00 N Y 01/09/2021 01/09/2024 02/03/2024 N N Single tender n/a

Nothing on Gov 
Site

2023 CURRENT Boxxe 02109168 N N N Splunk renewal
Software 

renewal/maintenance
SERVICES CUS IT Mark Robinson £6,000.00 £7,200.00 N Y 28/09/2023 28/09/2024 NO 29/03/2024 Y N Single quote N

2023 tbc CURRENT Beam Up Limited 222786291 N Y N

Provision of 
personalised 

housing support 
for people 

experiencing or at 
risk from 

homelessness

End to End 
personalised support 

for people 
experiencing or at risk 
of homelessness, into 

private rented 
accommodation

SERVICES REG Housing Options Richard Mitchell £80,000.00 £96,000.00 N N 30/03/2023 30/03/2024 30/03/2024 N N
Call off G-Cloud 13 

Framework 
YES

2021/2022 2021-22-03 CURRENT
Hitchin Markets 

Ltd
06609251 Y 79993100 Y N Hitchin Market

Hitchin Market 
operating agreement

SERVICES ENT Leisure Chloe Gray £0.00 N R 01/04/2021 31/03/2024 31/03/2024 N 1 quote n/a Contract at zero value, see 26.01.21 Cabinet report
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2023 / CURRENT Coral N Y N
Wheeled bin 

supplies
Wheeled bin supplies GOODS PLA

Waste 
Management

Chloe Hipwood £24,000.00 £24,000.00 N R 06/05/2023 31/03/2024 31/03/2024 Espo Framework

2022 CURRENT Straight PLC N Y N

Supply of bin 
under Espo 
framework 
agreement 

860_18 refuse & 
recycling products

Supply of bin under 
Espo framework 

agreement 860_18 
refuse & recycling 

products

GOODS PLA
Waste 

Management
Jeanette Lowden up to 50,000 up to 50,000 N R 01/01/2021 31/03/2024 no 31/03/2024 N N

Call off Espo 
Framework 

N/a

2022 CURRENT
UK Container 
maintenance

N Y N

Supply of bin 
under Espo 
framework 
agreement 

860_18 refuse & 
recycling products

Supply of bin under 
Espo framework 

agreement 860_18 
refuse & recycling 

products

GOODS PLA
Waste 

Management
Jeanette Lowden up to 50,000 up to 50,000 N R 01/01/2021 31/03/2024 no 31/03/2024 N N

Call off Espo 
Framework 

n/a

2021/2022 2021-04-22 CURRENT Haven First 03366848 N Y N

Rough Sleeper 
Outreach & 

Resettlement 
Services

Outreach and 
resettlement services 

for rough sleepers
SERVICES REG Housing Options Martin Lawrence £43,000.00 £129,000.00 N Y 01/04/2021 31/03/2025 31/03/2024 N

Allocation of 
homelessness 

prevention grant 
approved by Cabinet 

27/06/2023

2022 CURRENT Stannah Lifts Ltd

Comprehensive 
Service 

Agreement – 
North Herts 

Museum Platform 
Lifts

Service Agreement for 
two platform lifts at 

North Herts Museum
SERVICES RES Resources Jack Patel £2,966.54 £2,966.54 N R 01/04/2023 31/03/2024 31/03/2024 N N Quotation n/a n/a

2014/2015 2014-15-18 CURRENT
County Security 

Services Ltd
03696532 Y 79710000 N

PAC (door entry 
system)

PAC (door entry 
system)

SERVICES RES Property Services Debbie Hiscock £1,110.00 £4,440.00 N R 01/04/2023 31/03/2024 31/03/2024
1 quote rolling 

contract
n/a

2014/2015 2014-15-19 CURRENT PayByPhone Ltd 03151938 N N
Car Parking by 

Phone
Car Parking by Phone SERVICES PLA

Strategic Planning 
& Enterprise

Louise Symes £8,000.00 £8,000.00 N R 01/04/2023 31/03/2024 31/03/2024 rolling contract n/a
Not maintenance contract, supplier wont cover old machine. Service 

provision has been changed to a low usage weekly fee of £18.50 which 
runs until 08/12/22. Does this need to be on the contract register.

2022 CURRENT
Stevenage 

Borough Council
N 71700000 Y

CCTV monitoring 
and Maintenance 

43 Cameras

CCTV Monitoring Main 
Camera

SERVICES RES ? ? £127,095.90 £127,095.90 N R 01/04/2023 31/03/2024 31/03/2024

Rolling contract, 
partnership 

agreement with 
SBC

2005/2006 2014-15-04 CURRENT Patrol Y N
Adjudication of 

PCN challenges
Adjudication of PCN 

challenges
SERVICES REG Parking Services Adriana Garcia £8,000.00 £24,000.00 R 01/04/2023 31/03/2024 31/03/2024 rolling contract n/a

2011/2012 2011-12-11/S 102-167654/EN CURRENT

John O'Connor for 
NHDC and for 

North 
Hertfordshire 
Homes under 
separate SLA 

between NHDC 
and NHH

Y 77314000 N

Grounds 
Maintenance, pest 

control, play 
grounds, paddling 
pools, cemeteries

Grounds Maintenance, 
pest control, play 
grounds, paddling 
pools, cemeteries

SERVICES PLA
Grounds 

Maintenance
Andrew Mills £1,515,502.00 £22,732,530.00 Y R 01/04/2012 31/03/2024

8 years to 
31/03/2031

31/03/2024

5 year contract 
negotiated by nhdc  

with option to extend 
up to maximum of 
25 years to march 
2037. Term of SLA 

mirrors main 
contract and should 

be extended 
simultaneously with 
any extension of the 

2021 CURRENT Steve's Ices N Y N

Ice Cream 
Concession at 
Howard Park & 

Gardens, 
Letchworth

Ice Cream Concession 
at Howard Park & 

Gardens, Letchworth
SERVICES PLA

Grounds 
Maintenance

Andrew Mills £3,000.00 £3,000.00 N R 01/04/2023 31/03/2024 31/03/2024 1 quote

2013/2014 2013-14-07 CURRENT

Hertfordshire 
CCTV 

Partnership (was 
Stevenage BC)

09295528 Y 71700000 N
8 deployable cctv 

cameras
8 deployable cctv 

cameras
SERVICES RES Property Services Debbie Hiscock £11,320.00 £32,640.00 N R 01/04/2015 31/03/2024 31/03/2024 x

2014/2015 2014-15-14 CURRENT

Hertfordshire 
CCTV 

Partnership (was 
Stevenage BC)

09295528 Y 71700000 N
Maintenance 

ADPRO
Maintenance ADPRO SERVICES RES Property Services Debbie Hiscock £1,200.00 £1,200.00 R 01/04/2023 31/03/2024 31/03/2024

collaborative 
framework led by 
stevenage bc / 

recurring annual 
order

n/a

2013/2014 2013-14-09 CURRENT

Hertfordshire 
CCTV 

Partnership (was 
Stevenage BC)

09295528 Y 71700000 N
Monitoring 
ADPRO

Monitoring ADPRO SERVICES RES Property Services Debbie Hiscock £7,926.00 £25,400.00 N R 01/04/2023 31/03/2024 31/03/2024
Rolling contract sole 

provider

2012/2013 2012-13-04 CURRENT
Hi-Spec Facilities 

Services Plc
04373379 Y 90911200 N Office Cleaning Office Cleaning SERVICES RES Property Services Debbie Hiscock £56,000.00 £168,000.00 Y R 01/04/2019 31/03/2024

2 years to 
31/03/2025

31/03/2024
OJEU Restricted 

Tender
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2022 2021-06-04 CURRENT Zurich Municipal 02741053 Y 66516000 N Liability Insurance Liability Insurance SERVICES RES Finance Fiona Timms £87,507.00 £350,028.00 Y Y 01/04/2021 31/03/2025 31/03/2024 Y N
Award under YPO 

framework DPS 978

2022 CURRENT Penham Excel N 75242110 Y Bailiff services Bailiff services SERVICES CUS Recovery
Geraldine 
Goodwin

£0.00 £0.00 N R 01/04/2023 31/03/2024 31/03/2024 N
rolling annual 

contract
n/a

2022 2021-0423 CURRENT CIPFA 231060 N 79980000 N N
CIPFA Corporate 

Network 
Subscription

CIPFA Corporate 
Network Subscription

SERVICES RES Finance Ian Couper £9,910.00 £9,910.00 N R 01/04/2023 31/03/2024 31/03/2024 N 1 quote n/a

2022 CURRENT
HertfordshireCC 
Shared internal 
audit services

N 79210000 N
Shared internal 
audit services

Shared Internal audit 
services

SERVICES RES Accountancy Ian Couper £101,088.00 £101,088.00 R 01/04/2023 31/03/2024 31/03/2024
Shared service with 

HCC - rolling 
contract

2015/2016 2015-16-12 CURRENT LG Futures N 66171000 N
Local Government 
Funding Advisors

Local Government 
Funding Advisors

SERVICES RES Finance Ian Couper £3,818.00 £3,818.00 N R 01/04/2023 31/03/2024 31/03/2024 1 quote n/a
Nothing on Gov 

Site

2022 CURRENT Egbert Taylor Ltd N Y N

Supply of bin 
under Espo 
framework 
agreement 

860_18 refuse & 
recycling products

Supply of bin under 
Espo framework 

agreement 860_18 
refuse & recycling 

products

GOODS PLA
Waste 

Management
Jeanette Lowden up to 50,000 up to 50,000 N R 01/01/2021 31/03/2024 no 31/03/2024 N N

Call off Espo 
Framework 

2016/2017 2012-13-06 CURRENT
Kiddicare (Wider 

Plan)
N N

Childcare 
Vouchers

Childcare Vouchers SERVICES RES
Human 

Resources
Maggie Williams £0.00 £1,700.00 N N 01/04/2021 31/03/2024 31/03/2024 1 quote n/a

2021-2022 2021-03-22 CURRENT
Wider Plan 

Limited
N N Staff Benefits Staff Benefits SERVICES RES Chief Executive Maggie Williams £1,075.00 £3,225.00 N N 01/04/2021 31/03/2024 31/03/2024 1 quote n/a

2018/2019 WIP

Northgate Public 
Services (UK) Ltd - 

now NEC 
Software 
Solutions

Y 48100000
Northgate 
associated 

software licences 

Northgate associated 
software licences 

SERVICES CUS Revenues Mark Scanes £175,631.00 £175,631.00 R 01/12/2015 31/03/2024 31/03/2024

Rolling annual 
process as have to 
get licenses from 

northgate

For software 
licences detail, 
see Software 

Licence register 
held by Vic 

Godfrey

2018/219 LL13558 C/1372 CURRENT
Civica (previously 
Electoral Reform 

Services)
02263092 Y 79810000 N

Elections Print 
Materials and 

associated 
services

Elections Print 
Materials and 

associated services
SERVICES LEGAL

Democratic 
Services

Melanie Simpson £200,000.00 £600,000.00 Y Y 01/04/2019 31/03/2025
3 years to 

31/03/2026
31/03/2024 EU open tender

2019/2020 LL13887 WIP Liberata UK Ltd 1238274 Y 79211110 N N
Managed HR & 
Payroll service

Payroll services for 
NHDC staff and 
election workers

SERVICES RES HR Rebecca Webb £30,240.00 £182,200.00 Y Y 01/04/2020 31/03/2025
7 years to 

31/03/2032
31/03/2024 no ojeu open tender yes

2022 ID 10-22 CURRENT
Zencity 

Technologies US 
Inc

48100000
online community 

engagement 
platform

online community 
engagement platform / 

with added 
SERVICES REG Communications Sarah Jenkinson £95,040.00 R 01/09/2021 31/03/2024

2 years to 
31/03/2025

31/03/2024 Single Tender

2023 CURRENT
NCS Countryside 

Services
190980477 N Y N

Ivel Springs 
footpath 

resurfacing

Resurfacing of Ivel 
Springs footpath

SERVICES PLA Green Space Andrew Mills £8,275.00 £8,275.00 N N 06/12/2023 31/03/2024 31/03/2024 N N Quotation NO NO

2022 CURRENT Barbour Logic Y N
Letter Writing 

Tool 
Letter writing tool SERVICES CUS MSU Antonella Di Maria £8,946.00 £17,892.00 N Y 01/07/2022 03/10/2024 03/04/2024 N Y

Procurement 
process

n/a
N/a turnover not 

reached

2022 ID 17-21 CURRENT
Imperial Civil 
Enforcement 

Solutions
02023383 N 48100000 N

Parking software 
annual licences 
and support - 

licences for 3Sixty 
(notice 

processing) and 
handheld devices

Parking software 
annual licences and 
support - licences for 

3Sixty (notice 
processing) and 
handheld devices

SERVICES CUS Parking Services Louise Symes £15,210.00 £45,630.00 N Y 04/10/2021 03/10/2024 03/04/2024 Single Tender r

2022 CURRENT

Hertfordshire 
County Council – 

Countryside 
Management 

Services

N N N

Delivery of Work 
Programs and 

Core activities as 
per agreed 

contract for the 
financial year 
2022-2023

Core activities as per 
agreed contract for the 

financial year 2022-
2023.

SERVICES PLA
Grounds 

Maintenance
Thomas Ayres £44,770.00 £44,770.00 N R 01/03/2023 30/04/2024 30/04/2024 Y Rolling contract
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2023 CURRENT
Frank Cooper & 

Sons
N Y N

Resurfacing 
footpaths at 
Icknield way 

cemetery

Resurfacing footpaths 
at Icknield way 

cemetery
SERVICES PLA Green Space Thomas Ayres £93,670.00 £93,670.00 N N 01/05/2023 30/04/2024 30/04/2024 ? N Quotations YES ?

2024 CURRENT Kompan N Y N
KGV and Baldock 
Road outdoor gym 

sites

Supply and installation 
of exercise equipment 

at King George V 
playarea and Baldock 

Road recreation 
ground

GOODS and 
SERVICES

PLA Green Space Thomas Ayres £89,357.32 £89,357.32 N N 01/01/2024 30/04/2024 30/04/2024 N Tender YES

2022 CURRENT
D2D Distribution 

Limited
05179625 N 79824000 N

Outlook magazine 
- distribution

Outlook magazine - 
distribution

SERVICES PLA Communications Christine Crofts £9,316.00 £23,290.00 N Y 01/11/2022 31/10/2024 no 01/05/2024 N N quotation

2022 CURRENT
Precision Colour 

Printing
00772047 n 79810000 N

Print of NHC’s 
Outlook magazine

Print of NHC’s Outlook 
magazine

SERVICES PLA Communications Christine Crofts £8,770.00 £26,310.00 N Y 01/11/2022 31/10/2024 no 01/05/2024 N N Quotation

2022 CURRENT Lyreco N 30192700 N N Stationery Stationery GOODS CUS MSU £4,453.00 £17,812.00 N Y 17/05/2021 01/11/2024
1 year to 

01/11/2025
02/05/2024

National Public 
sector framework

n/a

2023 IT 202310-1 CURRENT
Phoenix Software 

Limited
02548628 N N N

Citrix License 
Renewal

Citrix License Renewal SERVICES CUS IT Darren Edwards £39,169.25 £39,169.25 N Y 02/11/2023 01/11/2024 02/05/2024 Y Y Tender YES YES

2017/18 LL13100 CURRENT
Pearce Recycling 

Ltd
Y 90500000 N N

Haulage and 
Processing of 

Recyclable 
Materials

Haulage and 
Processing of 

Recyclable Materials
SERVICES PLA

Waste 
Management

Chloe Hipwood £175,000.00 £1,225,000.00 Y Y 08/05/2018 07/05/2025 07/05/2024
OJEU restricted 

process

Covered under the Eurovia framework.  To my knowledge Property 
Services do not tender these contracts and would question why this sits 

with Property Services and not Community Safety.

2017/18 LL13100 CURRENT Urbaser SA Y 90500000 N N

Household and 
Commercial 

Waste Collection 
and Street 
Cleansing 
Services

Household and 
Commercial Waste 

Collection and Street 
Cleansing Services

SERVICES PLA
Waste 

Management
Chloe Hipwood £4,625,000.00 £32,375,000.00 Y Y 08/05/2018 07/05/2025 07/05/2024

OJEU restricted 
process

yes

2020/21 20-11-18 CURRENT Dell Corporation 02081369 N 48822000 N N

Server 
virtualisation 
infrastructure 

hardware refresh

Server virtualisation 
infrastructure 

hardware refresh
GOODS CUS IT Darren Edwards £56,762.31 £283,811.56 Y Y 23-Oct-20 22-May-25 22/05/2024 y n

NHS Framework – 
Digital Solutions 
(SBS / 19 / AB / 

WAB / 9411)

yes Yes

2014/2015 2014-15-58 CURRENT Shred Station N N
Confidential 
Shredding

Confidential Shredding SERVICES RES Property Services Debbie Hiscock £800.00 £800.00 N R 01/06/2020 31/05/2024 31/05/2024 1 quote n/a

2023 NHDC 202391-02 CURRENT
HUQ Industries 

Ltd
09202565 N Y N

Provision of town 
centre activity 
metrics data

Provision of town 
centre activity metrics 

data
SERVICES ENT Andrew Figgis £13,920.00 £44,160.00 N Y 01/01/2023 31/12/2024

yes 2 years to 
31/12/2025

01/07/2024 N Y Single Tender

2017/18 2017-04-01 CURRENT
Hertfordshire 

County Council
N/A N 72413000 N N

Design, supply 
and hosting of 

Careline Website

Design, supply and 
hosting of Careline 

Website
SERVICES CUS Careline Stephanie Bevan £1,500.00 £7,500.00 N R 25/07/2017 25/07/2024 25/07/2024 rolling contract n/a

2014/2015 2014-15-63 CURRENT
Locata Housing 

Services
Y 75123000 N

Housing support, 
CBL, HPL, HSE 

reg

Housing support 
system, CBL, HPL, 

HSE reg
SERVICES REG Housing Options Richard Mitchell £26,500.00 £53,000.00 N N 01/08/2021 31/07/2024

2 years to 
31/07/2026

31/07/2024
Direct award G 

Cloud 12
Nothing on Gov 

Site

2023
THE SOCIAL 

VALUE PORTAL
The Social Value 

Portal
09197997 N N

North 
Hertfordshire 

District Council 
Social Value 

Assessment Tool

North Hertfordshire 
District Council Social 

Value Assessment 
Tool

SERVICES RES Procurement Rachel Cooper £8,000.00 £24,000.00 N Y 01/02/2023 31/01/2025
1 year to 

31/01/2026
01/08/2024 yes

Direct award G 
Cloud 13

2023 NH537929229 CURRENT Xpertex Limited N Y N
UPS Maintenance 
Contract renewal

UPS Maintenance 
Contract renewal

SERVICES CUS IT Mark Robinson £6,610.50 £6,610.50 N N 08/08/2023 08/08/2024 NO 08/08/2024 N N single quote

2021/2022 2021-04-22 CURRENT SADA N Y N

Rough Sleeper 
Outreach & 

Resettlement 
Services

Outreach and 
resettlement services 

for rough sleepers
SERVICES REG Housing Options Martin Lawrence £16,666.67 £50,000.00 N Y 01/04/2021 31/03/2025 29/09/2024 N Single tender

2022 CURRENT

Optima Health 
(trading name 
Working on 

Wellbeing Ltd)
08544676

85100000

Provision of 
Occupational 

Health service to 
NHDC employees

Provision of 
Occupational Health 

service to NHDC 
employees

SERVICES RES HR Maggie Williams £9,000.00 £27,000.00 N Y 01/04/2023 31/03/2025 29/09/2024 N

Quotation under 
HCC Framework 

Agreement 
HCC1810582

No

2022 ID-0522 CURRENT
Modern 

Government
N 48100000 N

Democratic 
Services software

Democratic Services 
software

SERVICES LEGAL
Democratic 

Services
Melanie Stimpson £11,131.00 £33,393.00 N Y 01/04/2022 31/03/2025 29/09/2024 Single tender

2019-2020 2022 CURRENT In-Tend Ltd 05845701 N 48100000 N N
E-Tendering 

Software

The provision of an E-
Tendering system and 

portal 
SERVICES RES Procurement Rachel Cooper £1,990.00 £7,960.00 N Y 01/01/2020 31/03/2025 29/09/2024 N 1 quote n/a
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2023 CURRENT
APA Contract 
Services T/A 

Arborcare
8475024 N 77211500-7 Y N

Tree planting and 
young tree 

maintenance 2023 
- 2025

To undertake  planting 
and maintenance of 

young trees, including 
watering.Hitchin, 

Letchworth, Baldock 
and Royston, NHC 

and Highways owned 
land 

SERVICES PLA Green Space Karl Wilkins £25,000.00 £50,000.00 N Y 01/04/2023 31/03/2025 29/09/2024 N Y RFQ - 3 quotes

not yet on Intend, 
contract is with 

supplier for 
signature

No

2022 2013-14-18 CURRENT
Arena Security 

Ltd
01789363 Y N Keyholding

Keyholding DCO Sept 
Broadway June 

Unit 3 Oct 
SERVICES RES Property Services Debbie Hiscock £510.00 £510.00 N R 01/10/2023 30/09/2024 30/09/2024

1 quote rolling 
contract. 

n/a
No statement on 

Gov site

2023 2019-06-05 CURRENT Avica 03708767 N 39830000 N
Cleaning 

Consumables

Cleaning 
Consumables for use 
with office cleaning

GOODS RES Property Services Debbie Hiscock £1,000.00 £1,000.00 N R 01/10/2023 30/09/2024 30/09/2024 3 quotations n/a

2019/20 2019-07-09 CURRENT
Specialist Lift 
Services Ltd

4071070 N 50750000 N
Lifts 

Servicing/Mainten
ance 

Lifts 
Servicing/Maintenance 

on the Council's lift 
porfolio

SERVICES RES Property Services Jack Patel £10,950.00 £21,900.00 N N 01/10/2019 30/09/2024
3 years to 

30/09/2024
30/09/2024 No Quote process n/a

2024 NH568812080 CURRENT Hyas Associates 243251730 N Y N

Project 
management, 

planning, 
placemaking and 

landscape/ecology 
support and 

advice for the 
preparation of a 

design code

Project management, 
planning, placemaking 
and landscape/ecology 
support and advice for 

the preparation of a 
design code

SERVICES REG Planning Nigel Smith £21,000.00 £21,000.00 N N 03/01/2024 30/09/2024 30/09/2024 N Y 2 quotes NO NO

2022 CURRENT Cardinus Ltd 48100000 N N
Cardinus hosting 

and support 
services

Hosted software for 
the provision of DSE 

training and risk 
assessment

SERVICES RES Health & Safety Les Davison £1,576.66 £4,729.98 N Y 01/04/2022 01/04/2025 30/09/2024 Y Y Quotation n/a
Nothing on Gov 

Site

2022 CURRENT Mod.Gov (Civica) 4810000 Y N

Single Tender 
Procurement of 
Mod.Gov Annual 

Licences, Support 
and Maintenance 
and Restricted 

App  

Specialist committee 
management software 

system.
SERVICES REG

Democratic 
Services

Melanie Stimpson £11,131.00 £33,393.00 N Y 01/04/2022 01/04/2025 30/09/2024 Y N Quotation Yes

2022 CURRENT Intend N 48100000 N
E- Sourcing 

system
E-Sourcing software SERVICES RES Procurement Rachel Cooper £1,990.00 £4,278.50 N R 01/11/2022 31/10/2024 31/10/2024

procured by Herts 
CC on behalf of all 

Supply 
Hertfordshire

n/a

2022 CURRENT
Inform 

Communications 
Automated 

telephony services

Contract for the supply 
of Automated 

Telephony services at 
North Herts Council

SERVICES CUS
Customer 
Services

Chris Jeffery £16,500.00 £16,500.00 N Y 01/06/2022 31/05/2025 29/11/2024 N Y Framework n/a
Nothing on Gov 

Site

2023 CURRENT BHSF 03897857 N Y N GP Helpline
Provision of GP 
helpline to NHC 

employees
SERVICES RES HR

Rebecca 
Webb/Maggie 

Williams
£987.50 £2,370.00 N Y 01/06/2023 31/05/2025 no 29/11/2024 Y N

Quotation/Direct 
Award

No No

2014/2015 2014-15RM537/L1 CURRENT
Royal Bank of 

Scotland (RBS)
N 30161000 N

Provider of 
Government 
Procurement 

Cards

Provider of 
Government 

Procurement Cards
SERVICES RES Finance Rachel Cooper £0.00 £0.00 y R 01/12/2023 30/11/2024 30/11/2024 rolling contract n/a

2023 LL14802 CURRENT DSI N Y N

Posting out 
Outbound Mai, 
including  SMS 

and email

Posting out Outbound 
Mai, including  SMS 

and email
SERVICES CUS MSU Antonella Di Maria £183,000.00 £366,000.00 Y Y 01/12/2023 30/11/2025

can extend 1 year 
to 30/11/2026

30/11/2024 N N
Direct award - 
Gcloud 13 - 

RM1557.13 lot 2
N/A G-Cloud 13 - CCS (crowncommercial.gov.uk)

2020 CURRENT
Herts Full Stop 

Ltd 
07859668 79800000 Y N

Managed Print 
Services

Managed Print 
Services

SERVICES CUS
Customer 
Services

Chris Jeffery £43,591.00 £217,955.00 N Y 01/01/2020 01/12/2025 01/12/2024 N N
Arrangement agreed 

between two local 
authorities 

n/a

2022 CURRENT Hootsuite Inc. 4810000

Hootsuite 
enterprise social 

relationship 
platform

Hootsuite enterprise 
social relationship 

platform
SERVICES PLA Communications Christine Crofts £3,000.24 £9,000.00 N Y 04/06/2022 03/06/2025 02/12/2024 N N 3 quote process n/a

2015/2016 CURRENT Pitney Bowes N 30144100 N N

service and 
maintenance 
agreement for 

franking machines

Annual Maintenance 
Agreement - franking 

machine
SERVICES CUS MSU

Kevin Conheeney/ 
Antonella Di Maria

£3,000.00 £3,000.00 N R 23/12/2018 22/12/2024 22/12/2024 Rolling contract n/a

2017/18 CURRENT
SOCOTEC UK 

Ltd
N 71620000 y N

Supply and 
Analysis of 

Diffusion Tubes

Supply and Analysis of 
Diffusion Tubes

SERVICES REG Jo Doggett £1,638.00 £8,190.00 n R 01/01/2024 31/12/2024 31/12/2024
Competetive 

Quotation Process 
to award contract

n/a

2014/2015 2014-15-12 CURRENT
Bottomline 
Technology

08098450 N 48100000 N N
Paybase 

(IPBACS) C-
Series

Paybase (IPBACS) C-
Series

SERVICES RES Accountancy Dean Fury £11,000.00 £44,000.00 N R 30/03/2016 31/12/2024 31/12/2024
rolling annual 

contract

2021 LL14373/C1560 CURRENT
Supra (UK) 

Limited
03294833 35121000 Y

Purchase order 
for the supply of 
assisted living 

security key boxes

Purchase Order GOODS CUS Herts Careline 
David Martins-

Hesp
£100,000.00 £500,000.00 N r 01/01/2021 01/01/2025

1+1 years to 
01/01/2026

01/01/2025 Y Tender
Nothing on Gov 

Site

2022 CURRENT Coolersense 07447007 N 31141000 N Water Chillers
Provision of Water 

Chillers
SERVICES RES Property Services Debbie Hiscock £2,260.00 £6,780.00 N Y 19/07/2022 18/07/2025 16/01/2025 2 quotes n/a

2022 PWS-0522 CURRENT
Booker Water 
Services Ltd

N 71610000
Risk assessment 
of private water 

supplies

Risk assessment of 
private water supplies

SERVICES REG EnV Health Liz Devere £6,666.67 £20,000.00 N Y 01/08/2022 31/07/2025
1 year to 

31/07/2025
29/01/2025 N Quotation process n/a

2023 CURRENT
Air Conditioning 

and Chiller Co Ltd
50000000

DCO & unit 3 
conditioning 
maintenance

DCO & unit 3 
conditioning 
maintenance

SERVICES RES
Facilities 

Management
Michael Clark £5,312.00 £5,312.00 N R 01/02/2023 31/01/2025 31/01/2025 rolling annual quote n/a.

2020/2021 2021-01-21 CURRENT Xpertex Limited 05901645 N 32412110 Y N
MIST WIFI 

solution

Supply and configure a 
new MIST WIFI 

solution with a 3 year 
support contract

SERVICES CUS IT Darren Edwards £10,919.20 £32,757.60 N R 05/02/2021 05/02/2025 05/02/2025 N N

2020/2021 CURRENT
IDEAGEN GAEL 

LIMITED
SC208191 N 48100000 N

Pentana Risk 
Register Software

Software agreement 
for Pentana Risk 

Register
SERVICES RES Finance Rachel Cooper £8,600.00 £8,600.00 N R 01/03/2024 28/02/2025 28/02/2025 N 1 Quote n/a

2023 LL14654 CURRENT Idox Software Ltd 02933889 N 48611000 N N

Maintenance of 
building and 

planning control 
software

Maintenance of 
building and planning 

control software
SERVICES CUS Customer Antonella Di Maria £181,221.54 N Y 01/04/2023 31/03/2026 31/03/2025 N Direct award under 

RM3821.

2022 ID-06-22 CURRENT Xpress (Civica) 48100000 Y N

Single Tender 
Procurement of 

Xpress and 
WebReg Software 
Licence Renewal   

Specialist electoral 
management software 

system.
SERVICES LEGAL

Democratic 
Services

Melanie Stimpson n/a £45,674.00 N N 01/04/2022 31/03/2025 31/03/2025 Y N Single tender Yes

2023 NHDC 202302-02 CURRENT
Security Plus+ 

Limited
01325489 Y Y N

Cash collection & 
cash and 

valuables in 
transit (CVIT) 

services

Collection and banking 
of cash from NHC pay 

and display parking 
machines

SERVICES REG Parking Services Jon Charter £20k approx
£45k - £48k 

approx
N N 05/04/2023 04/04/2025 04/04/2025 N Y Framework NO NO

2024 NH548701422 CURRENT
SLC Southern 

Landscape
01253394 N Y N

Bancoft play area 
renovation

To renovate the play 
area at Bancroft 

recreation ground
GOODS PLA Green Space Andrew Mills £202,592.00 £202,592.00 N N 11/01/2024 01/05/2025 01/05/2025 N Y Tender YES YES

2022 CURRENT IT Bus Limited N Y N
Endpoint device 

and content 
control software

Endpoint device and 
content control 

software
GOODS CUS IT Darren Edwards £7,580.78 £22,742.36 N N 12/07/2022 12/07/2025 12/07/2025 N N Quotation

2023 NHDC ST202304-01 CURRENT
Exxes CC - Matrix 

SCM
N N N

Supply of 
managed service 

for the provision of 
agency workers

Supply of managed 
service for the 

provision of agency 
workers

SERVICES RES
Controls, Risk 

and Performance
Rachel Cooper £37,300.00 £112,000.00 N Y 24/07/2023 23/07/2026 23/07/2025 Y N Single Tender YES YES

2023 CURRENT
The Social Value 

Portal
N N

Licensed access 
to the social value 

portal

Licensed access to the 
social value portal

SERVICES Resources
Controls, Risk 

and Performance
Rachel Cooper £9,600.00 £28,800.00 N Y 01/02/2023 31/01/2026

1 year to 
31/01/2027

01/08/2025 Y
Direct award from 

Framework

2021 CURRENT Craemer UK LTD 39224340 Y N

Supply of bins 
under Espo 
framework 
agreement

Supply of bins under 
Espo framework 

agreement 860_18 
refuse & recycling 

products

GOODS PLA
Waste 

Management
Jeanette Lowden n/a £33,599.04 N Y 01/01/2021 01/02/2026 02/08/2025 N N

Quotation Process 
via Framework

Nothing on Gov 
Site

2021 CURRENT
One51 ES 

Plastics t/s MGB 
plastics

39224340 Y N

Supply of bins 
under Espo 
framework 
agreement

Supply of bins under 
Espo framework 

agreement 860_18 
refuse & recycling 

products

GOODS PLA
Waste 

Management
Jeanette Lowden n/a £41,160.00 N Y 01/01/2021 01/02/2026 02/08/2025 N N

Quotation Process 
via Framework

Nothing on Gov 
Site

2020/21 2021-03-21 CURRENT Zodiac Media N 72413000 N Council Website

Provision of a new 
Council website and 

ongoing website 
hosting and support.

SERVICES PLA Communications Sarah Kingsley £8,600.00 £43,000.00 N Y 01/03/2021 28/02/2026 29/08/2025 N N Single tender Nothing on Gov 
Site

2021 CURRENT Cardnet

Payment 
merchant 

acquiring services 
for credit and 

debit card 
payments made to 

the Council.

Payment merchant 
acquiring services for 
credit and debit card 

payments made to the 
Council.

SERVICES CUS Revenues Mark Scanes £51,000.00 £204,000.00 N 16/09/2021 15/09/2025 15/09/2025 Quotation

2020
Black Squirrel 
Credit Union

Y Y

provision of a loan 
service to help 

prevent and 
relieve 

homelessness in 
the district

provision of a loan 
service to help prevent 

and relieve 
homelessness in the 

district

SERVICES REG Housing Options Ian Fullstone £21,428.57 £75,000.00 N Y 01/10/2020 31/03/2026 01/10/2023 29/09/2025 Single Tender

2023 CURRENT Spectrum Life 11815511 N Y N
Employee 
Assistance 
Programme

Employee assistance 
programme service for 
nhdc employees and 

Councillors

SERVICES RES HR
Rebecca 

Webb/Maggie 
Williams

£3,295.00 £9,885.00 N Y 01/04/2023 31/03/2026 29/09/2025 N N
Quotation and direct 

award
yes

2024 NH573495791 CURRENT ADSM 2866973 N N N
Water and waste 

water utility
Water and waste water 

utility
SERVICES RES Property Services Michael Clark £85,500.00 £85,500.00 N Y 01/04/2024 31/03/2026 29/09/2025 N N Framework NO YES

2023 NHDC 202211-04 CURRENT
ALS Laboratories 

Limited
02391955 N N N

Provision of 
drinking water 

analysis for 
samples from 
private water 

supplies

Provision of drinking 
water analysis for 

samples from private 
water supplies

SERVICES REG Env Health Liz Devere £5,000.00 £18,000.00 N Y 24/04/2023 23/04/2026 22/10/2025 Y N Tender NO NO
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2022 NHDC01/22 CURRENT Allpay N N N
Provision of Bar 
Coding Payment 

Services

Provision of bar coding 
payment services 

SERVICES RES Finance Rachel Cooper £8,692.00 £34,768.00 N Y 01/08/2022 30/04/2026 29/10/2025 N N 3 quote process yes

2022NHDC\IT 202211-2 Digital Workplace: Hardware CURRENT
Dell Corporation 

 Limited   
N

271200
271440
271430

N N

Digital Workplace: 
Hardware (Link 3: 

IT Hardware & 
Services) 

SBS10044 
Framework

Digital Workplace: 
Hardware (Link 3: IT 

Hardware & Services) 
SBS10044 Framework

SERVICES CUS IT Mark Robinson

22/11/2022 – 
£13,000.00

06/12/2022 – 
£29,832.85

16/01/2023 – 
£24,999.90

£67,832.75 Y N 16/11/2022 16/11/2025 16/11/2025 N

2022 NHDC/IT202211 CURRENT
Dell Corporation 

Ltd
2081369 N N N

Digital Workplace: 
Hardware (Link 3: 

IT Hardware & 
Services) 

SBS10044 
Framework

Digital Workplace: 
Hardware (Link 3: IT 

Hardware & Services) 
SBS10044 Framework

SERVICES CUS IT Mark Robinson NA £66,623.81 N N 16/11/2022 16/11/2025 16/11/2025 Y N
Call off existing 

framework
no yes

2023 NHDC/IT202211-2 CURRENT
Dell Corporation 

Ltd
2081369 N N N

Digital Workplace: 
Hardware (Link 3: IT 

Hardware & Services) 
SBS10044 Framework

SERVICES CUS IT Mark Robinson £12,125.25 N N 16/11/2022 16/11/2025 16/11/2025 Y N
Call off existing 

framework
YES SBS10044 framework

2023 LL14802 CURRENT
 NEC Software 

Solutions
N 64122000 N N

NHDC Post 
Inbound Mail 

Contract

NHDC Post Inbound  
Mail Contract

SERVICES CUS Revenues Jo Dufficy £51,116.23 £153,348.69 Y Y 01/12/2023 30/11/2026
2 year extension 
to 30/11/2028

30/11/2025
Direct award from 

Framework RM6259
Framework RM6259 - Vertical Application Solutions | Government 

Business

2022 CURRENT
Reliance High-

Tech Ltd
Y N

Lone worker 
Device & Services

To provide Devices 
and Services for lone 

working staff 
protection

SERVICES REG
Environmental 

Health 
Morteza Salarkia £1,371.00 £5,485.00 N Y 01/07/2022 01/07/2026 30/12/2025 N N Two quotes n/a n/a

2022 NHDC 202209-04 CURRENT
Eurolabels t/a 

permiserve
N 79823000-9 Y N

Provision of 
Permits for the 
garden waste 

service

Provision of Permits 
for the garden waste 

service
GOODS PLA

Waste 
Management

Louise Overington £100,000.00 £300,000.00 Y Y 01/01/2023 31/12/2026 31/12/2025 N Tender

2023 CURRENT

Ald 
automative/Alphab
et / Arnold Clark 

Finance Ltd / 
Arval uk ltd / 

Athlon mobility / 
Days Fleet / Kinto 
UK / Leaseplan 
UK / Lex auto 

lease / Lookers 
Leasing / novuna 
vehicle solutions / 
octopus electric 

vehicles / sinclair 
finance and 
leasing / tch 

leasing / 
volkswagen 

financial services / 
zenith vehicle 

contracts Crown 
Commercial 

services (CCS) - 
13 supplier under 

the framework

N N Y Lease Cars Lease Cars GOODS CUS MSU Antonella Di Maria £73,000.00 £210,000.00 Y Y 16/05/2023 06/02/2027 06/02/2026 N n/a
Direct award – CCS 

Framework  
RM6268

Vehicle Lease, Fleet Management and Salary Sacrifice Car Schemes - 
CCS (crowncommercial.gov.uk)

2023 CURRENT
Engineering 

Electrics
07506559 N Y N

3 Year DCO 
generator 

maintenance

3 Year DCO generator 
maintenance

SERVICES CUS IT Mark Robinson £5,589.00 £5,589.00 N Y 30/09/2023 31/08/2026 01/03/2026 N N Single Quote NO

2021 CURRENT Croner- I 10878116 79111000 Y
Croner-I 

Employment Law 
Advice Service

Provision of 
employment law advice 

and guidance to HR
SERVICES RES Human Resourcs Maggie Williams £1,107.96 £5,539.80 N Y 01/09/2021 01/09/2026 02/03/2026 n/a Yes

2023 NH588161174 CURRENT Wilmott Dixon 05922246 N N N
PSDS Application 

Support

Heat deacarbonisation 
plans and support for 

public sector 
decarbonisation 

scheme application

SERVICES LEI Climate Change Sarah Kingsley £57,750.00 £57,750.00 N N 10/10/2023 20/03/2026 20/03/2026 Y Y Framework YES YES

2021 CURRENT
Croner-I 

Employment Law 
Advice Service

Provision of 
employment law 

advice and 
guidance to HR

Provision of 
employment law advice 

and guidance to HR
SERVICES RES HR Maggie Williams £5,540.00 £5,540.00 N Y 26/09/2021 25/09/2026 no 26/03/2026 n N yes

2023 NHDC 202301-05 CURRENT Groundwork East N Y N

Service 
Management of 

Greenspace 
Projects

Service Management 
of Greenspace 

Projects
SERVICES PLA Grounds maint Andrew Mills £30,000.00 £120,000.00 N Y 01/04/2023 31/03/2027 31/03/2026 Single Tender

2023 NHDC 202208-01 CURRENT

APA Contract 
Services 

(Arborcare) , John 
O'Conner, 

Branching Out 
Tree Services and 

Blue Tree 
Services

08475024, 
02617638, 

08925830 and 
08461172

N Y N
Framework 

agreement for tree 
maintenance

Tree maintenance 
services for NHDC 

owned and Highways 
trees

SERVICES PLA Green Space Karl Wilkins £150,000.00 £600,000.00 N Y 01/04/2023 31/03/2027 31/03/2026 N Y
Tender - NHDC 

202208-01
YES YES

2023 NH564474460 CURRENT Carbon Numbers 08208990 N Y N
BMS system 
service and 

maintenance

BMS system service 
and maintenance

SERVICES RES Property Services Michael Clark £2,418.31 £7,254.94 N Y 01/12/2023 30/11/2026 31/05/2026 N N Quotation NO NO

2023 CURRENT
AVC Wise 

Limited
11406613 N Y N

Shared cost 
additional 
voluntary 

contribution 
scheme

Provision of shared 
cost additional 

voluntary contribution 
scheme, under the LG 

Pension Scheme

SERVICES RES HR Rebecca Webb £3,510.00 £12,636.00 N Y 08/12/2023 07/12/2026 07/06/2026 N N
Single tender waiver 

- framework 
agreement

YES NO

2022 CURRENT Adept Telecom N 72315000
Provision of 

network services
Provision of network 

services
SERVICES CUS

Customer 
Services

Chris Jeffery £17,262.00 £51,786.00 N Y 01/01/2023 31/12/2026 01/07/2026 Y N

Award under 
framework RM3808 
Adept RM3808 Lot 

3 (NORT 131 & 
132)

n/a Yes

2024 NHDC ST202401 - 01 CURRENT
RH Environmental 

Ltd
05530460 N N

RIAMS Licensing 
access

Access to RIAMS 
Licensing Framework

SERVICES LEGAL
Licencing & 
Enforcement

Liz Devere £3,850.00 £11,550.00 N Y 08/01/2024 07/01/2027 08/07/2026 1 quote n/a

2023 CURRENT Netcall N Y N
Low-Code Digital 

Platform
For the supply of a low-
code digital platform

SERVICES CUS
Customer 
Services

Chris Jeffery
£101,495 Year 1; 
£117,782 Years 2 

and  3
£379,556.00 N N 06/09/2023 06/09/2026 NO 06/09/2026 Y N Framework YES

2024 NH575532614 CURRENT
Idox Cloud - 

formerly Tascomi 
Limited

Y 48100000 Y N

Software for 
community safety, 

env health & 
licensing

Software for 
community safety, env 

health & licensing
GOODS LEGAL Licensing Steve Cobb £24,621.52 £73,864.56 N Y 01/03/2014 14/03/2027 12/09/2026 Single Tender

2021 CURRENT
The Play 

Inspection
 Company

N 71631000 Y
Annual Inspection 

of Playground 
Facilities

Annual Inspections of Play AreasSERVICES PLA Place Andrew Mills £5,457.50 £38,202.50 N Y 01/04/2022 31/03/2027
2 years up to 
31/03/2029

29/09/2026 N Tender n/a
Nothing on Gov 

Site

2024 NH573594751 CURRENT
Maydencroft 

Limited
06344187 N Y Y

NHDC Tree 
Inspections 2024 - 

2027

Visual tree inspection 
of trees owned and 
maintained  by NHC 

and recording 
information onto the 
Arbortrack database

SERVICES PLA Green Space Karl Wilkins £18,000.00 £54,000.00 N Y 01/04/2024 31/03/2027 29/09/2026 N Y Quotation NO Yes

2021 NH492120689 CURRENT Unicook 05837028 N

CONTRACT 
FOR THE 

PROVISION OF 
ASSITED 

TECHNOLOGY 
EQUIPMENT 

SUPPLY – 
COMPLEX 

NEEDS

CONTRACT FOR 
THE PROVISION OF 

ASSITED 
TECHNOLOGY 
EQUIPMENT 

SUPPLY – COMPLEX 
NEEDS

GOODS CUS Careline
David Martins 

Hesp
£10,000.00 £60,000.00 N Y 01/05/2022 01/04/2027 30/09/2026 Y N Open Tender

2022 LL13230/16/C1326 CURRENT

APA Contract 
Services 

(Arborcare) , John 
O'Conner, 

Branching Out 
Tree Services and 

Blue Tree 
Services

08475024, 
02617638, 

08925830 and 
08461172

N Y N
Tree maintenance 

contract
Tree maintenance 

contract
SERVICES PLA Green Space Karl Wilkins £160,000.00 £192,000.00 N N 01/04/2023 31/03/2027 31/03/2027 N Y

Framework contract, 
4 contractors 
appointed to 
framework

YES YES

2022 IDW 01-22 CURRENT

Public Sector 
Audit 

appointments 
(PSAA)

N 79210000 External audit External audit SERVICES RES Finance Ian Couper £70,000.00 £350,000.00 N Y 01/04/2023 31/03/2028 01/04/2027 Y Waiver

2023 NHDC 202207.01 CURRENT
Danfo (UK) 

Limited
02682551 Y Y N

Public 
convenience 
cleaning and 
maintenance

Public convenience 
cleaning and 
maintenance

SERVICES PLA
Waste 

Management
Jeanette Lowden £99,692.18 £598,153.08 ?? Y 01/04/2023 01/04/2028 02/04/2027 N Y Tender YES

2022 CURRENT Marsh N 66510000 Insurance broking Insurance broking SERVICES RES Finance Fiona Timms £1,950.00 £7,800.00 N y 01/08/2023 31/07/2028 30/01/2028 n/a n/a
YP Framework call 

off
n/a Professional Services | Insurance Placement DPS - 978 (ypo.co.uk)

2023 CURRENT Lloyds Y 66110000 Y N Banking Contract Banking Contract SERVICES RES Finance Dean Fury £17,751.00 £175,000.00 N Y 01/04/2023 31/03/2029
4 years to 

31/03/2033
31/03/2028 Y N

call off Framework 
CPRAS Banking 

and Finance 
Framework Banking and Finance Framework | My Site (cpras.co.uk)

2024 NH504513022 CURRENT
West Mercia 

Energy
N Y N

Utilities contract 
for elecricity and 

gas

Supply of gas and 
electric and bill 

validation services
SERVICES RES Property Services Michael Clark £520,000.00 £2,600,000.00 ?? Y 01/04/2024 31/03/2029 31/03/2028 Y Y

Framework 
agreement

NO YES BIP800974187

2023 ocds-h6vhtk-0376cf FTS 029363-2022 CURRENT British Red Cross RC000070 N N N
Telecare 

Hertfordshire 
Response Service

Telecare Hertfordshire 
Response Service

SERVICES CUS Careline
David Martins-

Hesp
£404,630.00 £2,023,150.00 Y N 01/07/2023 30/06/2028 NO 30/06/2028 Y Y

Procurement 
process

YES

2022 NHDC 202209-03 CURRENT
Constant Power 

Services
N 30237280

Replacement 
batteries for unit 3 

UPS system

Replacement batteries 
for unit 3 UPS system

GOODS CUS IT Mark Robinson £18,170.40 £18,170.40 N Y 01/04/2022 31/03/2029 29/09/2028 N N Single Tender n/a
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2023 NH504611804 CURRENT
Technology One 

Uk Limited
05234413 Y N N

Financial 
Management and 

Income 
Management 

System

Provision of an 
integrated Financial 
Management and 

Income Management 
system

GOODS RES
Controls, Risk 

and Performance
Rachel Cooper £66,946.00 £1,240,000.00 N Y 29/09/2023 28/09/2033 28/09/2032 Y Y Open Tender YES YES


